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Royal Manitoba Theatre Centre
Accessibility Feedback Form
[bookmark: _Toc434937751][bookmark: _Toc434937891][bookmark: _Toc434965396][bookmark: _Toc435201158][bookmark: _Toc437505213][bookmark: _Toc437696570][bookmark: _Toc442288927][bookmark: _Toc35029707][bookmark: _Toc450234992][bookmark: _Toc450235344][bookmark: _Toc450298223][bookmark: _Toc450393261][bookmark: _Toc450500804][bookmark: _Toc450562923][bookmark: _Toc451605805][bookmark: _Toc456872606][bookmark: _Toc457209334][bookmark: _Toc457209656][bookmark: _Toc457463720][bookmark: _Toc457560469]We welcome and appreciate feedback about accessibility to Royal Manitoba Theatre Centre (“Royal MTC” or “the Theatre”). This could include feedback about access to programs, services, goods, facilities, and the manner in which Royal MTC employees interact with others. You can provide this feedback in person, by contacting Patron Services, or by emailing Accessibility@RoyalMTC.ca

1. What is your connection to Royal MTC?
· Patron, Customer, or Facility Guest
· Vendor or Independent Contractor
· Employee or Volunteer
· Other __________________________________________________

2. What aspect of Royal MTC does your feedback relate to? Please describe.
· Customer service (e.g., Patron Services, usher, coat check, support with assistive devices) ___________________________________________________________________________
· Information or communication (e.g., ticket sales, performance programs) ___________________________________________________________________________
· Facility (e.g., John Hirsch Mainstage, Tom Hendry Warehouse) __________________________________________________________________________
· Website _______________________________________________________________________
· Other _________________________________________________________________________

3. Were you able to access what you needed or wanted to? 
· Yes
· No 
· Partially

4. If you responded No or Partially and experienced difficulty accessing information, goods, services, or facilities at Royal MTC, please describe the problem or barrier you encountered.
______________________________________________________________________________

5. If you responded Yes and have any additional comments, please share your feedback here. 
______________________________________________________________________________

If you would like someone from Royal MTC to contact you, please provide your contact information.

Name _________________________ Phone ______________ Email _________________________
Royal Manitoba Theatre Centre Accessibility Policy
Accessible online at https://royalmtc.ca/Your-Visit/Accessibility.aspx
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